<11 3UAYTAHOBHY

10.10.2024

ITPABUJIA HOBE,IIEHI/I}f ITAIIMEHTOB

r. AcTtpaxans - 2024



Hacrosuue [Ipaeuna paspaboransl B coorBercTBHU ¢ DenepanbubsiM 3akoHOM PO «O6 ocHOBax
OXpaHbl 3710pOBbs rpaxiaH B Poccuiickoit @enepaimu», IloctanosnenueM Ilpasutenscrea PO ot 4
oxta0ps 2012 r. N 1006 "O6 yrBepxnenuu [IpaBun npegocTapieHns MEIMIMHCKAMU OpTaHU3aLMIMH
IIATHEIX METUIMHCKEX youyTr', 3akoHoMm «O 3amurte mpaB noTpebuTenei» M MHBIMH HOPMAaTHBHO-
NPaBOBEIMYU aKTaMH.

[TpaBuna OmpeRenaoT HOPMEI NOBEAEHHS NAalMeHTOB X MHBIX nocerurenei B KimHuke 00O
«JIroke Cmaitm (manee — KiomHuka) mpu NOMy4YeHMM MEOWIMHCKHMX YCIYyT € IENBbI0 obecredeHHs
ycIOBHH U1 OoOJiee IIOJHOTO YIOBIETBOPEHMS NOTPEOHOCTH B MEIMI[MHCKOH NOMOIIH, YCIyrax
MEIHIMHCKOTO CEepBHCA M YCIYraX, KOCBEHHO CBSA3aHHBIX C MEIMIMHCKHMH, OOecleyeHHs
0e30macHOCTH TpaXKIaH mpy mocemenun uvu Kimmauky, a Taioxe pabotHukos Knunuxu. Cobmonenue
HacTosmmx [IpaBmt sBiAeTcs 00A3aTEIBHEIM.

Hacrosmyue Ilpasuina pasmemarorcs I BceoONIEro O3HAKOMIICHHS Ha HMH(OPMAIMOHHBIX
CTeHIaX OTHeNeHuH/moapasaeneani Kimmauky, Ha caiire Kimmauku B cetn «MHTEpHETY.

Hacrosmue [Iparuna neiicTByoT Ha Bce cTpykTypHBle noapasaenesuns Q00 «Jlroxc Cmaimy,
BKJIIOYad cneayromue Guiuansl B I. AcTpaxaHu:

— yi. Jloubacckas, 1. 3, momemnenue 02;

— yi. I'enepana Enuimesa, 1. 1, kopm. 1, nomemernne 02a;
— yn. boesas, 1. 40, nomemenue 61.

1. OcHOBHBIE IOHATHS

B macrosmux ITpaBunax UCHONB3YOTCS CIEIYIONIHE OCHOBHEIE MOHITHS:

Meduyunckaa ycayea — MEOUIIMHCKOE BMEIIATENLCTBO MM KOMIUIEKC MEIUIIMHCKHX
BMEIIATENILCTE, HANPABIECHHBIX Ha NPOQMIAKTHKY, MJHATHOCTHKY W JedeHue 3abolieBaHuUiA,
MEIHIIMHCKYIO PeabHIIHTANHI0 W MEIOIIMX CAMOCTOSTENBHOE 32KOHYEHHOE 3HAUSHHUE.

Meoduyunckaa nomowb— KOMIUIEKC MEpOIPUATHH, HalpaBICHHBIX Ha IOANEp)KaHWe U (M)
BOCCTaHOBJIEHHE 3[J0POBbS U BKIIIOYAIONIHX B ce0s IIpe0oCcTaBIeHNe MEIUIIMHCKIX YCIIYT.

Venyeu meduyuncrozo cepeuca u ycnyeu, KOC8eHHO CE3aHHBIE C MEOUYUHCKUMU— YCIYTH
rpaxkJaHaM W opraHu3alusaM, BHITONHsSeMble KIMHMKOM B Iponecce Oka3aHMd MEIMIIMHCKOM IIOMOIIH,
HO HE SBJIAIOIIHMECS IEMEHTAMH METHIIHHCKOH ITOMOIITH.

Ilayuenm — (QU3NYECKOE JIHI0, KOTOPOMY OKa3bIBAETCA MEIMIMHCKAs MOMOINB HIH KOTOPOE
obpatminocs 3a OKa3aHHEeM MEIWIIMHCKOH IIOMOIIM He3aBHCHMO OT HajuuuMd y Hero 3a0oneBaHUS U OT
€T0 COCTOSIHHA.

Iocemumens - nroboe du3MYecKOe M0, BPEMEHHO HaXOIAINEeecs B 3JaHUH HIH CIyKeOHOM
noMemenuy KIIMHUKY, B TOM 4HCJE COIIPOBOXKIAIOIee HECOBEPIIEHHOIETHHX, A1 KoToporo Knunuka
He SIBJISIETCS MECTOM paboTEhL.

Jeuawuii epay — Bpady — CTOMATOJOr JXOOOH CIIEIMANBHOCTH, 3yOHOH Bpad, Ha KOTOPOTO
BO3JIOKEHHl (DYHKIMH 10 OpPTraHM3allMd M HENOCPEICTBEHHOMY OKA3aHHIQ MAIMEHTY MEIUIIMHCKOH
NOMOIIH B IIepHoJ] HabIIoIeHNs 3a HUM U ero JiedeHus B Kiinnuku.

2. IIpaBa u 0083aHHOCTM NaMEHTA
2.1, ITagueHT HMeeT NIPAaBO HA:

e BbIOOp Bpada M BHIOOD MEOMIMHCKOM opranuzauuu B coorBercTBuM ¢ @3 ot 21.11.2011r. Ne
323-03 «O06 ocHOBax OXpaHEI 3X0POBEA IrpaxkaaH B Poccuiickoit @eneparim;

e TpOoQUIAKTHKY, AHArHOCTHKY, JI€4EHHe, MEAWIMHCKYI0 pealbHIHTAlHI0 B METUIIHHCKHX
OPraHM3aLAX B YCIOBHAX, COOTBETCTBYIOIIMX CaHUTapHO-THTHEHHYECKUM TPeOOBaHUSAM;

e IIOJyYeHHE KOHCYITAIMH Bpauei-CcreruaiicToB;

e obneruenne Oomm, CBA3aHHOM ¢ 3aboneBaHMeM W (MIM) MEIHMIMHCKHM BMEIIATEILCTBOM,
JOCTYITHBIMH METOIaMH U JIEKAPCTBEHHBIMH TIPEMapaTaMu;

e TOTy4yeHHE MH(OpPMalMH O CBOMX IIpaBaX M O00A3aHHOCTAX, COCTOSHHH CBOEr0 3I0DOBbS,
BKJIIOYas CBEINCHHI O De3ynbTaTax oOCIeNOBaHHWsd, HANTWYHM 3a00NIeBaHHS, ero JWArHO3€ H
IPOTHO3€, METOAAX JIEUEHH, CBI3aHHOM C HHMMM PHCKE, BO3MOXKHEIX BAPHAHTAX MEIUIMHCKOIO
BMEIIATENIBCTBA, HX ITOCIEACTBHAX U Pe3yIbTaTaX IPOBEIEHHOTO JIEYeHHUS;

e pmonydeHne HHGopMarmuy o damuEIMM, WMEHH, OTYECTBE, AOUKHOCTH, KBAIM(QHKALIMH €ro
JeJaliero Bpada 1 APYTHX JIHI], YIacTBYIOIIMX B OKA3aHUH EMY MeIHIIMHCKOM TOMOIIIH;

e BEIOOp JIMII, KOTOPEIM B HHTEpECaxX IALMEHTa MOXET OBITh IepenaHa HHPOPMAITHI O COCTOSHUH
€T0 340POBbS;

e  3aIUTy CBEICHHH, COCTABIIIONINX BpadyeOHyIO TaHHY;



0TKa3 OT MEIHIIMHCKOT'O BMEIIATENbCTRA,;
BEIpaXK€HHE MH(OPMHPOBAHHOTO NOOPOBOJIBHOIO COINAacHs Ha MEIUIMHCKOE BMEIIATEILCTBO,
ABIIAIOIIEECS HEOOXOMUMEIM IIPEARAPHTEIHHEIM YCIOBIEM MEIHUIIMHCKOTO BMEIIATEIbCTBA,
HEMOCPEICTBEHHOE O3HAKOMJIGHHE C MEIHLUHCKOH HOKyMEHTAalHel, OTpaXkalollel COCTOSHHE
€ro 3I0pOBBS, M IOJIYYaTh HA OCHOBAHMM TaKOH NOKYMEHTAI[MH KOHCYIBTAllMH y APYTHX
CTHENHATHICTOB;

[IOJIy4EHHE, HA OCHOBAHHM NHCBMEHHOTO 3aiBIICHHA, OTPAXKAIOMMX COCTOAHHE €r0 3I0POBhA
MEJHIHHCKHX TOKYMEHTOB, HX KOIIMH M BEIIMCOK M3 MEIHIIAHCKHUX JOKYMEHTOB.

IOITYy4EHHE MEIMIMHCKMX YCIYyT M HHBEIX YCIYT B paMKax NporpaMm o0s43aTeIBHOIO H
JI0OPOBOJIBHOI'O MEAUIMHCKOIO CTPaXOBaHUS,

2.2. IlaumeHT 00s13aH:

IIPHHUMATh MepPHI K COXPAaHEHHIO H YKPEIUIEHHIO CBOETO 3JJ0POBBS;
CBOEBPEMEHHO 00paImaThCs 3a METHUITHHCKOH ITOMOIIEBIO;

HaxXO/ACh Ha JIEYEHUH, COOIIOATh PEXUM JICUECHHUS, B TOM HHCIIE ONPEIEICHHBIH Ha IIEPUO] ETO0
BPEMEHHO} HETPYIOCIIOCOOHOCTH, ¥ ITpaBHiIa IIOBeIeH! nanyenTa B Kimnke;

IIPOSIBIIATE B OOIIEHMH ¢ MEOHIIMHCKAMHU PabOTHHKAMH TAKT H YBOKEHHE, OBITh BHIEPKAHHEIM,
IIOOpOKeIaTeLHEIM;

HE IPUXOJWUTE Ha IPHEM K Bpady B aJIKOTOJIBHOM, HAPKOTHYECKOM, HHOM TOKCHYECKOM
OTIBESHEHHH;

CBOECBPEMEHHO SBIIATHCS HA IPHEM U IPEAYIIPEKIATE O HEBO3MOXKXHOCTH SIBKH 0 YBaXKUTEIBHOH
MIPUYHHE;

coo0ImaTh Bpady Bcio uHGOpManuio, HeOOXOIUMYIO I MOCTAHOBKM IHArHo3a M JIEYEHHA
3a00IeBaHN; ;

MHQOPMHPOBATE O IEPEHECEHHLIX 3a00NeBAHMSX, M3BECTHBIX €My alJIeprUYecKuX DeaKIMiX,
[IPOTHBONOKA3aHUAX, NIPEACTABMTL HHBEIE CBEISHHs, KOTOPhIE MOTYT CKa3aTbCid HAa KadecTBE
yeayr,

ImompcaTh MHGQOPMHMPOBAHHOE COIJIACHE HA MEIMI[MHCKOE BMEMATelsCTBO M IPYTHE
IoXKyMeHTHI KimiHuKH;

03HaKOMHTHCS C PEKOMEHIOBAHHBIM IUIAHOM JIEYSHHUS U CODII0NATh ero;

CBOEBPEMEHHO U HEYKOCHHTENBLHO BEITOHATH BCE IIPEANMHUCAHMS JICHAINEero Bpaya,

HEMEATIEHHO MH()OPMHPOBATH JIEYANIETO Bpada 00 M3MEHEHHH COCTOSHHA CBOETO 310POBBS B
MPOIECCE JUATHOCTHKH ¥ JICYEHHS;

HE IpeANpHHUMATh ASHCTBHH, CIIOCOOHBIX HAPYIUHTH IIpaBa OPYTHX ITAIMEHTOB M PaOOTHHUKOB
YapexaeHus;

coOnIonaTe yCTAHOBIEHHBIA TOPANOK JEITETBHOCTH KIIMHHKM ¥ HOPMBI IIOBEICHHA B
00INECTBEHHEBIX MECTAX;

IOCeIaTs mnompasfencHusd KIHHHKH ©W MEIHOWHCKHE KaOHHETHI B COOTBETCTBHH C
YCTaHOBJICHHBEIM I'paMKOM UX paboTHL;

TIpH ITOCEUICHAH MEOMLHHCKHX KaOHHETOB HaaeBaTh Ha 00yBb OaxWinl WM Iepeo0yBaThCA B
CMEHHYIO 00YBE;

HE BMEIIMBAaThCS B JEHWCTBHA JIe4allero Bpada, HE OCYIIECTBIATh HHEIE JEHCTBHA,
CIIOCOOCTBYIOIHE HAPYIISHMIO IPOIIecca OKAa3aHHA MEIHITHHCKO ITOMOIIIH;

HE IOIIyCKaTh IIPOSABICHHH HEYBaXKHTEIHHOrO OTHOIIEHHS K MHBIM IAIMEHTaM K pabOTHHKaM
Kinpnuku; ’

OepexHO OTHOCHTBCA K MMyIiecTBY KiuuHuky, coOIIOmaTh YHCTOTY M THINHHY B ITOMEIICHUIX
Knunvku.

2.3. IlanmeHTaM M NMOCETHTESM, B LIENIX COOIONeHHs OOLIECTBEHHOTO TOPsIKa, IPeNyIpeKIeHHS i
IpeCeYeHys TEPPOPHCTHYECKOH [OEITENbHOCTH, MHBIX IIPECTYIUNICHWHA M aJMHMHHCTPATHBHBIX
NpaBOHAPYIIEHHH, COONIONEHUS CAHUTAPHO-3IIMIEMHOIOTHYECKHX IIpaBui, oOecredeHus JIMIHOH
OezomacHoCTH paboOTHHKOB KIMHHKYM, DANMEHTOB W IIOCETHTENEH B 3IaHHAX M CIY)XKeOHBIX
[IOMEIIEHNAX, 3aNpPeaeTcs:

IIPOHOCHUTH B 3aHHA H CJ'.[y}KBGHBIe IIOMCIICHHA Kmyamxu OTHECTPENBHOE, Ta30BOE U XOJIOOTHOE
OpYXHe, AI0BUTHIE, PaIMOaKTHBHBIE, XHMHYECKHE M B3PHIBUATHIE BEIIECTBA, CIIMPTHEIE HAMHTKH
¥ WHBIE IIPEIMETHl M CpPEACTBA, HAIMYHE KOTOPBIX Y MOCEeTHTeNd MO0 HX IIPHMEHEHHE
(ucmonb30BaHME) MOXKET IIPECTABIATE YIPO3Y I 6e30IMacHOCTH OKPYKaIOIIHX;



uMeTh IpH cebe KpymHOrabapuTHBIE NMpeaMeThl (B T.4. XO3SMCTBEHHBIE CYMKH, PIOK3aKH,
BEILEBBIE MEIIKH, YEMOJaHbI, KOP3HHEI H T.I1.);

HaXOJMTHCS B CITyKeOHBIX noMemenusx Kinnuku 6e3 paspemenns;

YIIOTPEOIATE MMy B KOPHAOPaX, Ha JICCTHHYHEIX MapIlax M APyTHX HOMEIIEHHSIX,

KypATh Ha KpBUIBLE, IECTHMYHBIX IUIOMIAJKaX, B KOPHAOpaX, KabuHerax, doiie u mp.
nomemmeHnax Kinunnkm;

UTpaThk B a3apPTHBIC UTPHL B IOMEMIEHHAX M HA TeppuTOpun Kinuuku;

I'POMKO PasroBapHBaTh, ITyMETh, XJIONATh JBEPSIMH;

OCTaBJIITh MAJIOIETHHX AeTei Oe3 mprcmorpa. HecosepuieHHoneTHrE Mua B Bo3pacTe 1o 15
J€T MOTYT HaXOOWTHCA B 3MaHMAX M CIYKEOHBIX IOMENmEeHHAX KIMHHKH TONBKO B
COIPOBOXKICHHH POJUTENEH, OIH3KIX POICTBEHHHKOB WM 3aKOHHEIX IIPEICTaBHTENEE.
BBIHOCHTP M3 IIOMeNIeHHs KITHHIKY JOKYMEHTEL, TOTy4YEeHHEIE I 03HAKOMIICHHS,

U3BIMaTh KaKHE-THOO JOKYMEHTHI H3 MENUUMHCKHX KapT, CO CTEHAOB M M3 IAIOK
HH(OPMAIIMOHHEIX CTEH/IOB;

pasMelmiate B TNOMEIICHMAX W Ha TeppuTopuM KimHuku o00bsBienus 6Ge3 paspelleHHs
aIMHHUCTpauuH KIHMHHKY;

TIPOU3BOJHUTL (OTO- M BHIEOCHEMKY 6e3 NpeIBapHUTENsHOTO paspelleHHs aaMHHHCTPALHK
Knunukm;

BBIIONHATE B IIOMEINEHHMAX KIHMHHKM OYHKIME TOPIOBBIX AreHTOB, NpEICTAaBHTENEH M
HaXOIHWTHCA B IIOMELIeHHIX KIIMHUKY B MHBIX KOMMEPYECKHX LETIIX;

HaxXOJUThCA B IoMeleHusx KIMHiKY B BepXHel ofex e, IpA3HOH 06YBH;

3anpemaercs JOCTYI B 30aHKe U NOMeIeHns KIMHIKH IHIAM B COCTOSIHHH aIKOTOTbHOTO HITH
HapKOTHYECKOTO ONBSHECHMA, C arpeCcCHBHEIM IIOBEISHHMEM, HMEIOIIMM BHEIIHMH BHI, HE
OTBEYAIOIIMM CaHHTAPHO-THTHEHHYECKUM TpeboBaHMAM. B ciiyyae BRIABIEHHSA yKa3aHHBIX JIMI]
OHM YAQIAIOTCA H3 3MaHHA M IOMEIleHWH KIMHMKM COTpYIHMKAMHM OXpadbl U (uimm)
IPaBOOXPAHUTENBHEIX OPraHOB. .

3. Jleyamuii Bpay
Jlegamwii Bpay:

OpraHu3yeT CBOEBPEMEHHOE KBATM(HIIMPOBAHHOE 0OCIEI0BAHNE U IEIEHHE [TAIHCHTA;
IPEeAOCTABIIAET MH(QOPMALIMIO O COCTOSHHH 3[0POBhS IallUCHTA;

IIPEAOCTABIAET MAUMEHTy B IIOHATHOH M IOCTYIHOH (hopMe HHOOPMALMIO O XOHe OKA3aHWs
MEIHIIMHCKOH YCIYTH, O TIPOTHBOIOKA3AHMAX, O BO3MOYKHEIX OCIIOKHEHMIX U nuckoMopTe Bo
BpEMA H IIOCNIE TE€YEHHS, O HA3HAYEHHIX H PEKOMEHIAIHIX, KOTOPLIE HEOOXO0MMMO COBIIFONaTh
JUs COXPaHEHHS JOCTUTHYTOIO Pe3yILTaTa JICYSHHS,

110 TpeOOBaHHIO MAIMEHTAa MM Er0 3aKOHHOTO MPEACTABHTENS MpHIiamaeT WIK HaIpaBiseT Ha
KOHCY/IBTaIliM K BpadaM-CIEeIHAIHCTaM,

IIpH HEOOXOMHMMOCTH CO3BIBAET KOHCHIMYM Bpaueil wwiu obpammaercs 3a KOHCYIbTallMeH K
JpPYTroMy CHELHaIHCTY.

PexomeHnpaiuy KOHCYIBTaHTOB PEANTH3YIOTCA TOJIBKO O COTTIACOBAHMIO C JIEYAIIHM BpayoM, 3a
HCKIIOYEHHEM CIIy4aeB OKa3aHHA 3KCTPEHHOM MEIMIIMHCKOH ITOMOIIIH.

Jleqammit Bpay IO COTTIACOBAHHIO ¢ PyKOBOACTBOM KimHukw (pykoBOIHTENEM TIOMpPA3/IEIEHHUS
Kinnuky) MOXeT OTKas3aThCs OT HaOMIOZEHMS 33 MAIMEHTOM H Ero JICUSHUS, €CIIM OTKa3
HETNIOCPEACTBEHHO HE YTPOXKAET JKM3HH IAllMEHTa M 30POBBI0 OKPYMKAIOIIHMX, B TOM YHCIIE II0
NIPHYHHE HECOOMOAEHHA NAalMEHTOM IpEIIUCAHMT, pexxuMa nedYeHus Wi HacTosmmx [Ipasmn
TIOBEICHHA M MHBIX 3aKOHHBIX TpeOOBaHMI.

4. OTBETCTBEHHOCTH 32 HapyuIleHue HacTosmux IpaBu

B cnydgae HapylleHHs HallMEHTAMM M HMHBIMH ITOCETHTEISIMH IIpaBun paGotuuku KiuaHKH
BIIPaBE J€IaTh UM COOTBETCTBYIONIHE 3aMEYAHHS.

BocnpensTcTBOBaHME  OCYIIECTBIEGHMIO TIPOLECCA OKA3aHWS  MEIHIMHCKOM IIOMOLIH,
HEYBaXCHHE K paborHHKaM KIMHMKM, OpYrMM IaUMeHTaM X TMOCETHTEIAM, HAPYLICHUE
OOIIIECTBEHHOTO MOPANKA B 3MaHMAX, CIyXKeGHBIX IOMEIIEHHsX, HA TEPPUTOPHH KMmmKw,
HEVCTIONHEHUE 3aKOHHBIX TpeGoBaHui paboTaukoB KITHHUKH, NPHYHHEHAE MOPATLHOTO Bpea
paborHukam KIWHWKM, TNpHUMHEHHE Bpefa [eNOBOM pemyramumn KiuHukm, a Takoke
MaTePHaNbHOr0 ymepda ee MMYIECTBY, BIEYET OTBETCTBEHHOCTh, IPELYCMOTPEHHYIO
3aKOoHOJaTenbCTBOM Poccuiickoi Deneparluy.



OBIIECTBO C OTPAHUYEHHOM OTBETCTBEHHOCTBXO
«JTIOKC CMAWI»

WHH 3025012074 KIIII 302501001, OT'PH 1143025002449, ropumraecknit anpec 414000, r.Acrpaxans, yi. Boesas, i. 40, xs. 61.
daxragecknii axpec: r. Acrpaxans, ya. JorGacckas, 1. 3, nomeuenne 02
GHJIFAJ I0KHBIH ITAQ BAHKA "®K OTKPLITHE", BHK 046015061, K/CY 30101810560150000061,
P/CY 40702810507490000345, Tenedon 8(8512)200460, 8960860-04-11

Hcx. Ne 711/2024 om 10.10.2024e. 2. AcmpaxaHu

ITPUKA3
0 NpaBIJIaX NOBEACHHS ANUEHTOB

B coorBercterm ¢ OchoBamu 3akoHOHarenscTBa Poccmiickoii ®emepammm «O6 oxpaHe 3X0pOBBA
TPaXIaH» W B UENSX NalbHEHIero COBEpIEHCTBOBAHNA KOHTPOIS KadecTBa METHIMHCKOH IIOMOIIH
HaCeNe IO,

ITPUKA3BIBAIO

1. Vreepauts [IpaBnna noBefesys MAIMEHTOB BO Beex Grmanax xmmaHukE Q000 «JIroke Cyaim
2. Tlpukas MOBECTH JO CBENEHHS BCEX COTPYTHUKOB .

3. KoHTpons 32 HCIOMHEHrEM JaHHOTO IPHKa3a BO3JIOXKHTE Ha ce0d
RSy

HJupexrop 000 «JIroke Cmaitmy Kyp6anos M. 3.




